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Federal Communications Commission Notice

Part 15 of the Federal Communications Commission (FCC) Rules and Regul ations has established
Radio Freguency (RF) emission limits to provide an interference-free radio frequency spectrum. Many
electronic devices, including computers, generate RF energy incidental to their intended function and
are, therefore, covered by these rules. These rules place computers and related peripheral devicesinto
two classes, A and B, depending upon their intended installation. Class A devices are those that may
reasonably be expected to beinstalled in abusiness or commercia environment. Class B devices are
those that may reasonably be expected to be installed in aresidential environment (for example, personal
computers). The FCC requires devices in both classesto bear alabel indicating the interference potential
of the device as well as additional operating instructions for the user.

Therating label on the device shows the classification (A or B) of the equipment. Class B devices have
an FCC logo or FCC ID on thelabel. Class A devices do not have an FCC logo or FCC ID on the label.
After the class of the device is determined, refer to the corresponding statement in the following
sections.

Class A Equipment

This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonabl e protection against
harmful interference when the equipment is operated in acommercia environment. This equipment
generates, uses, and can radiate radio frequency energy and, if not installed and used in accordance with
the instructions, may cause harmful interference to radio communications. Operation of this equipment
in aresidential areaislikely to cause harmful interference, in which case the user will be required to
correct the interference at personal expense.

Class B Equipment

This equipment has been tested and found to comply with the limits for a Class B digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonabl e protection against
harmful interference in aresidential installation. This equipment generates, uses, and can radiate radio
frequency energy and, if not installed and used in accordance with the instructions, may cause harmful
interference to radio communications. However, there is no guarantee that interference will not occur in
aparticular installation. If this equipment does cause harmful interference to radio or television
reception, which can be determined by turning the equipment off and on, the user is encouraged to try to
correct the interference by one or more of the following measures:

*  Reorient or relocate the receiving antenna.
*  Increase the separation between the equipment and receiver.

e Connect the equipment into an outlet on acircuit that is different from that to which the receiver is
connected.

e Consult the dealer or an experienced radio or television technician for help.
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Declaration of Conformity for Products Marked with the FCC logo,
United States Only

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation.

For questions regarding your product, contact us by mail or telephone:

e Compag Computer Corporation
P. O. Box 692000, Mail Stop 530113
Houston, Texas 77269-2000

e 1-800-652-6672 (1-800-OK COMPAQ) (For continuous quality improvement, calls may be
recorded or monitored.)

For questions regarding this FCC declaration, contact us by mail or telephone:

e Compag Computer Corporation
P. O. Box 692000, Mail Stop 510101
Houston, Texas 77269-2000

e 1-281-514-3333
To identify this product, refer to the part, series, or model number found on the product.
Modifications

The FCC requires the user to be notified that any changes or modifications made to this device that are
not expressly approved by Compag Computer Corporation may void the user's authority to operate the
equipment.
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Cables
Connections to this device must be made with shielded cables with metallic RFI/EMI connector hoods

in order to maintain compliance with FCC Rules and Regulations.

Canadian Notice (Avis Canadien)

Class A Equipment

This Class A digital apparatus meets all requirements of the Canadian I nterference-Causing Equipment
Regulations

Cet appareil numérique de la classe A respecte toutes les exigences du Réglement sur |e matériel
brouilleur du Canada.

Class B Equipment

This Class B digital apparatus meets all requirements of the Canadian Interference-Causing Equipment
Regulations.

Cet appareil numérique de la classe B respecte toutes les exigences du Réglement sur le matériel
brouilleur du Canada.

Mouse Compliance Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following two
conditions: (1) this device may not cause harmful interference, and (2) this device must accept any
interference received, including interference that may cause undesired operation

A-4 smartD005iPus00000O0000O00O0O0O0O0O0O0OO0O0OO0 OO0OO0O0OO0O00O0 000000



gboboooogon

European Union Notice

Products with the CE Marking comply with both the EMC Directive (89/336/EEC) and the Low Voltage
Directive (73/23/EEC) issued by the Commission of the European Community.

Compliance with these directives implies conformity to the following European Norms (the equivalent
internationa standards are in parenthesis):

e EN55022 (CISPR 22) — Electromagnetic Interference

. EN55024 (IEC61000-4-2, 3, 4, 5, 6, 8, 11) — Electromagnetic Immunity
e EN61000-3-2 (IEC61000-3-2) — Power Line Harmonics

e EN61000-3-3 (IEC61000-3-3) — Power Line Flicker

«  EN60950 (IEC950) — Product Safety

BSMI Notice
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SCSiI cable error detected. System halted.
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Slot x drive array — RAID ADG logical drives
present but cache size is less than or equal to
32 MB.
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Slot x drive array — RAID 5 logical drives
present with 56 drives or more, but cache
size is less than or equal to 32 MB.
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Slot x drive array — Redundant ROM
reprogramming failure.

gobooooooooooooooooon
gooooooooooooooooon

oo
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1714

Slot x drive array — Redundant ROM
checksum error.

gooooorOMOOOO0O0O0O0O0OOO
gooooOooooooOoooooobooo
ooooooooo

1720

Slot x drive array — S.M.A.R.T hard drive
detects imminent failure: SCSI port x: SCSI
IDy

goooboooooosMARTOOODOO
goooOoooobooooboooboooo
gboooooooboooooo

oooboo0O0OO0O0OO0OO0O00O000O0O0O0aO
O0o0oo0000OO0O000O0O0000O00
gooooOoooOoO0oO0OO0o0O0OO0OO0O0on
oooooO0oOooooOooooboO0oOoon
ooo

1721

Slot x drive array — drive parameter tracking
predicts imminent failure

The following device(s) should be replaced
when conditions permit:

ooo0oboooooooooooOoooon

O0oo0o0000OO0000O0O0000O00
oooboo0O0OO0OO0OO0OO0O00O000O0O0O0a0
go0o0o00oOOoOC0cO0oO0O00oO0O0o0o0o00
ooooooooooooobooonoo

MePO OO OOOOOO0OOOODOOO
goooOoooobooooboooboooo
oboooooooo

1723

Slot x drive array — to improve signal
integrity, internal SCSI connector should be
removed if external drives are attached to the
same SCSI port (followed by further details).

gOoOooposTOOO ODOOOOOODODO
ooooooo

oo
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1724 Slot x drive array — physical drive position jooooooooooooooooooo
change(s) detected — logical drive oooooooooooooooooooon
COnﬁgUratiOn has automatically been 0000000FO000000000
updated.

1726 Slot x drive array — array accelerator 00000000ooooooooog oo
memory size change detected — array oooooooo0ooooooooooon
accelerator configuration has automatically
been updated

1727 Slot x drive array — new logical drive(s) jdo0o0odooodooooooooao
attachment detected (if >32 logical drives, oooooooo0o0ooo0ooooo oo
this message will be followed by Auto- 00000000 o0Ooooooooon
gtr)i?lgg;lranon failed: too many logical 000000000000 000C0O00

o0o0oo0oOoooopooooboooo
go0booooooooouoooos32000
gooooobboooobobooObooOooo
o0o0oo0oOoooopooooboooo
gob0O0orRIOO0ODOODOODOOn

1728 Slot x drive array — abnormal shutdown 00000000000 ooooooooo

detected with write cache enabled.

No array accelerator battery backup on this
model array controller.

Any data that may have been in array
accelerator memory has been lost.

oooooO0oO0oooO0oO0oOoooooooo
00o0o00O0o0o0o00oo0o0ooooo

oo
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1729

Slot 1 drive array — disk performance
optimization scan in progress — RAID 4/5
performance may be higher after completion.

000000000RAID 4000RAID 50
gooooO0oOooooOoOooobOoooon
ooooobooO0oARMOODOOOO0OO
ooobooOooo0oooOooooOobooOn
0000 OoooOooOooOoooooooo
POSTOOO OO0O0O00O0O0O0O0O0O0O0O0O0
oooooooooo

1753

Slot x drive array — array controller maximum
operating temperature exceeded during
previous power up.

gooooooOooooobooooooan
goooOoooobooooboooboooo
goooooooooooooooobooo
gobooooboooooboooobooooon

1754

Slot z drive array — RAID ADG drive(s)
configured but ADG Enabler Module is
detached or defective. Please check for
detached ADG Enabler Module. Array
accelerator is temporarily disabled.

RAIDADGUOOOOOO0OOOO0O0OO00O
gooboOooADGODOO0O0 OOOODOO
goOooOooOobOoo0o oboooooo
goooooooAbDGOOOOO0 OOO0O
0o0o00oo0oooo

1755

Slot z drive array — ADG Enabler Module
appears to be defective. Please replace the
ADG Enabler Module.

OOooooAbDGOOO0O0 00000000
000000000 0RAID ADGOOOOO
ooobo0o0oo0o0ooooooo0oooooo

1756

Slot x redundant controllers are not the same
model.

goooOoo0O ocooobooboooooon
goooooooooooooooobooo
oboooooood

oo

F-4 SmartOO05iPus00000000O00O0O0CO 0000000000 00000 00000000 000



POSTO OO ODOOOO

OF-1.POSTOOO OOOO0OO0O00OO0

ooooo oo

goooooooo

1757

Slot x array accelerator daughter board
incompatible. Please replace 4MB array

accelerator card with a 16MB or 64MB card.

gooooooooOoOOO0O000 o000
gooooOooooooOooobooooooo
ooooooooobooooooooon

1758

Slot x drive array — array accelerator size
mismatch between controllers. 64MB array
accelerator should be attached to both
controllers.

000000 o000o000000z20000
goooOooooon0o boboooobooo
goooooooz200000000000
goooo0 ooooobooooobooooo
ooo

1759

Slot x drive array — redundant controller error

goooooooooooooooo oo
00o00oo0oooo

1762

Redundant controller operation is not
supported in this firmware version. Please
remove redundant controller or upgrade
controller firmware. (Controller is disabled
until this problem is resolved.)

gooooo ooooooobooobooo
OoooooOwebOOOOO0OOOOOOO
oooooO0oOooooOoooobO0oOoon
ooooooooo

1763

Array accelerator daughter card is
detached; please reattach. (Controller is
disabled until this problem is resolved.)

000 Ooooooobooboooooon
goooOoooobooooboooboooo
ooo0oooooo

oo
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1764

Slot x drive array — capacity expansion
process is temporarily disabled (followed by a
cause).

ooobooOooooooooooOobooOn
gooooOooooooOoooooobooo
000000000 ooo0ooo0oooooo
ooobooOooooooooooOobooOn
00o0o00O0o0o0o00oo0o0ooooo

1765

Slot x drive array Option ROM appears to
conflict with an ISA card — ISA cards with 16-
bit memory cannot be configured in memory
range C0000 to DFFFF along with SMART-2/E
8-bit Option ROM due to EISA buffer
limitations. Please remove or reconfigure
your ISA card.

IsSA00O00D0000000000000A0
gollsAOooooooobooooooDo
goooOoooobooooboooboooo
O0O0OO0OSMART-2EDO0O0O0O0O0OCOO
goooooooooOoooooooo o
goooOooooon0O boboooobooo
OO0OOSMART-2ED0O0OOCOCOODOO
gooroMOOOOOOOOODOODO

1766

Slot x drive array requires System ROM
upgrade.

Run System ROMPagq Utility.

00000000 System ROMPaql OO0 O
oboooooooooo

oo
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1768

Slot x drive array — resuming logical drive
expansion process.

ooo0o0oO0oooO0oO0oO0oOooOoO0OO0O0o0On
gooooO0oOooooOoOooobOoooon
oooooO0oOooooOooooboO0oOoon
ooo

1769

Slot x drive array — drive(s) disabled due to
failure during expansion (possibly followed
by additional details).

goboooooooooooooooooo
goboooooooooboooboor2000
gooooooooo0oooooooooo
goboooooooooooooooooo
goooOoooooooboooooooono
g0o000 oooooooooooooo
goboooooooooooooooooo
0000000 ooooooooboooooo
gooooooooo0oooooooooo
0000000000o0000 oooooo
0000o0o0o0ooooooooo

1770

Slot x drive array — critical drive firmware
problem detected — please upgrade firmware
on the following drive(s) using Options
ROMPaq (available from www.compag.com):

SCSil port (y) SCSI ID (x)

gooooooooooooooooooo
gboobOOoobOooooooooooonno
000Option ROMPaqD 0 O OO OOODODO
gooooooooooooooooooo
goooooooooooboooo

oo
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1774

Slot x drive array — obsolete data found in
array accelerator. Data found in accelerator
was older than data found in drives. Obsolete
data has been discarded.

oooooO0oOooooOooooboO0oOoon
gooooO0oOooooOoOooobOoooon
oooooO0oOooooOooooboO0oOoon
oooooO0oOooooOooooboO0oOoon
OooOrROOCOOOOOO0OO0 OOOODBDO
oooooooooooboooooonoon

1775

Slot x drive array — ProLiant storage system
not responding SCSI Port (y): Check storage
system power switch and cables. Power the
system down while checking the ProLiant
power and cable connections, then power the
system power back up to retry.

gooooooOOoooOoOoOoooooao
ProLiantD 0000 OOO0O0O0O0O0O0O00OO
goboooooooOoooobooooooo
goooooooooooooobo oooo
goboooooooOoooobooooooo
goboooooooOoooobooooooo
Oo0oo0oOProliantD 0000 OODO
goooOoooooooboooooooono
OO0OProliantD0 0000 OO0O0O0O0O0O0OO
00oooo0ooooooooo oooooo
gooOoooooooo

1776

Slot x drive array — SCSI bus termination
error — internal and external drives cannot
both be attached to the same SCSI port.

SCSI port (y): Check the cables

goOooOoooOoooscsiIoooboooo
gooooooooOoooboOooooOoBbon
gooooooooOoooboOooooOoBbon
goscsioooooooooscsioooon
oo0ooO0oooOooOoooooscsiooon
oooo0oooooooooooboooo

gooOooOoOooooOooooooscesioo
goooooooooooooood

oo
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1777

Slot x drive array — ProLiant drive storage
enclosure problem detected (followed by one
or more of the following):

. SCSI port (y): Cooling fan malfunction
detected

. SCSI port (y): Overheated condition
detected

. SCSi port (y): Side-panel must be
closed to prevent overheating

. SCSi port (y): Redundant power
supply malfunction detected

. SCSil port (y): Wide SCSI transfer failed

. SCSiI port (y): Interrupt signal
Inoperative

. Check SCSI cables

ooobooOoooooo0ooooOobooOn
ooobooOoooooo0ooooOobooOn
00ooooooooO0ooOO0O0 0ooo0oooo
go0oooOoooooooooOooobooo
go0oooOoooooooooOooobooo
ooobooOoooooo0ooooOobooOn
o0ooooooooooOoooo oooo
00o0ooO0ooO0ooooooooooao

ProLiantOD D0 000 OO0OO0O0OOOOLEDOO
ooobooOooo0oooOooooOobooOon
oooooooooooooo

. oooooo
. oboooooooooooooon

. ooooo

scsioooOooooooOoooooboooo
gOooooO0oooooOoOoOoobO0oOooon
oooooO0oOooooO0ooooboO0oOoon
gOooooooooposTOOO OOODO
oooooO0oOooooO0ooooboO0oOoon
goooooooooo

1778

Slot x drive array resuming Automatic Data
Recovery process.

ooo0o0oO0oooO0oO0oO0oOooOoO0OO0O0o0On
oooooO0oOooooOooooboO0oOoon
gooooO0oOooooOoOooobOoooon
oooooooooo

oo
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1779 Slot x drive array — replacement drive(s) 000000 O000oOooooooooOxgoo
detected or preViOUSIy failed driVe(S) now 0000000000000 oooooo

appear to be operational:
Port (y): SCSI ID (x) Restore data from ooooooooooooooooooo

backup if replacement drive x has been vooooooooboooooooDod
installed. goooooobooooooogdagogda
gooo
1783 Slot x drive array controller failure. ROMOODOOOOOOOOOOOOOOOOO

goooooooroMoOOOOOOOODOO
gooooooooo0oooooooooo
gooooooooo0oooooooooo
gooooooooo0oooooooooo
gooscs pobooooooooooon
goooooooooooroMOOOODOO
gobooooooooooobooooooo
oo ooooooooooooooo

1784 Slot x drive array drive failure. The following OoOOOO0OO0OO0O0O0OOO0OCOO0OOOOOO
SCSI drive(s) should be replaced: 0000000000000 O0OxoOoOooo

SCSiI port (y) SCSI ID (x) 000000000000000000oO
od
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1785 Slot 1 Drive Array not Configured (may be 1. Jo0oOooooooooscsiocoon
followed by one of the following messages): oooooooooooooooooon
(1) No drives detected. pooooooooobooDOoD
(2) Drive positions appear to have changed. 2. 01 000000000000 Array
Run the Array Diagnostics Utility (ADU) if Diagnostics UtilityD ADUO OO O OO
previous positions are unknown, then turn jooooooooooooooooon
system power OFF and move drives to their ooooooooooon

original positions.
fi ion inf ion indi ari 3. Jboobuoboboobuooboooog
(3) Configuration information indicates drive 0000O00000O0O00000000

positions beyond the capability of this
controller. This may be due to drive uoooooooo

movement from a controller that supports 4 OO0OO0DOODOODOOOOO0O00
more drives than the current controller. 000O0O00000O000000000

(4) Configuration information indicates drives 0 Option ROMPaq D OO OO0 OO
were configured on a controller with a newer 000000000 DOOoOoOoooo
firmware version. goooooooooooooooo

ooooooooooo

5. J0O000ooOoooorDOODOOOO
oo
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1786

Slot x Drive Array Recovery Needed. The
following SCSI drive(s) need Automatic
Data Recovery: SCSI port (y): SCSI ID (x)

Press the F1 key to continue with recovery of
data to drive(s). Press the F2 key to continue
without recovery of data to drive(s).

-or-

Slot x drive array recovery needed.
Automatic Data Recovery previously aborted!
The following SCSI drive(s) need Automatic
Data Recovery (rebuild):

SCSI port (y): SCSI ID (x)

Press the F1 key to retry Automatic Data
Recovery to drive. Press the F2 key to
continue without starting Automatic Data
Recovery.

oooooooooooooooono ooo
ooobooOooooooOooooOoooOn
ooobooOooooooOooooOoooOn
go0oO0o0oo0oboOo0O000OrROOBOO
o0ooooOooOooooooooooao

gooboobouobooouoboobobooo
000000oooi178e POSTOOOOOO
O previously aborted0 OO0 00000000
0000000000 DO Array Diagnostics
utilityDADUDO O OO O0OOooooooo
gooboobouoboooooobobooo
gooboobouoboooooobobooo
o0o0oo0ooO0oOoooooooooo
o0o0oo0ooO0oOoooooooooo
ooooooooo

1. O0O0OO0O0OO0OOOOooOoOobOoOooDo
oooooboooooooo

2. Diagnostics Surface Analysisd 0 O O
oo

3. O0OooOooOoOooooo

oo
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1787 Slot x drive array operating in Interim jdopoooooDooooooooooo
Recovery Mode. The following SCSldrive(s) ppooooooo0OooOOoOxoOoooono
should be replaced: 000000 0000000000000
SCSI port (y): SCSI ID (x) gooDOoDOo0OOoOoOoOoDOoDbOoOoo0Ox

goooOooooooooooooooo
goooooooooooooooobooo

ooooo
1788 (1) Slot x drive array reports incorrectdrive 1. O0O000O00O0O00O000O00OOO
replacement. The following SCSI drive(s) ooooooo0oooooooon
should have been replaced: SCSI port (y): 00000000000 o00O00on

SCSI ID (). oooooooooog

The following SCSI drive(s) were incorrectly

replaced: SCSI port (y): SCSI ID (2). FIOooooooooon oooooon

ooooooooOooOoooooo
Press the F1 key to continue - drive array

will remain disabled. uooo

Press the F2 key to reset configuration-all F20 0000000000000 OO0O0O

data will be lost. o0ooo0opoooopooooboooo
ooooo

_Or-
(2) Faulty power cable connection to the 2. oooooodr0ooOooood
drive. gorR2000000000D0D00O00O

JO0O0O0ODO0OodArray Diagnostics
-or- UtilityD ADUD 000000000
(3) Defective SCSI cable. 3 000O00O000O00O0O00O0000

gooooo

oo
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1789

Slot x drive array physical drive(s) not
responding. Check cables or replace the
following SCSI drives: SCSI port (y): SCSI
ID (x)

Press the F1 key to continue - drive array will
remain disabled.

Press the F2 key to fail drives that are not
responding - Interim Recovery Mode will be
enabled if configured for fault tolerance.

ooo0o oooooooooboo0 oooo
gooooO0o0ooooOoOoOoobOoooon
oooooO0oooooOooooboO0ooon
oooooO0oooooOooooboO0ooon
gooooO0o0ooooOoOoOoobOoooon
oooooO0oooooOooooboO0ooon
ooobOO0OrRIODOOOOOOOODOO OO
ooooooooooooobooooo

oood

goooooobooboboboooobogor2
0o0o00ooo0ooood

1792

Slot x valid data found in array accelerator.
Data automatically written to drive array.

ooobooOooooooooooOobooOn
000 Oo0oooooooooooooooo
oooooO0oO0oooO0oO0oOoooooooo
00o00o040000000000000

1793

Slot x drive array — array accelerator battery
depleted. Data in array accelerator has been
lost. (Error message 1794 is also displays.)

goooOoooooooooooo ooo
goooooooooooooooobooo
goooboooooooobooo400000
goooooooooooooooobooo
go0oo0OOo ooooooboooboooobooon
goooOoooobooooboooboooo
gobooooboooooboooobooooon

oooo

000 Ooooooobooboooooon
ooo

oo
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1794 Slot x drive array — array accelerator battery 0o O o000 O090% 000000000
charge low. Array acceleratoristemporarily o oopooooooooOOO0O00O0000
disabled. Array accelerator will be re-enabled
when battery reaches 90% charge. noooooooono ooooooon
O0o0oO0oooooooOoopPosTOO
0000 000000000000000  gpppppooooooooOOOnOss
nobobobobobobobo 0000000000000000000
Array accelerator batteries have failed to 00000 0000000000000 O
charge and should be replaced (Compaq OoooO0ooO0O0Oo00oo
spares #120978-001)
0000 0000000 oooooooo
000000 0000oO0oooooon
1795 Slot x drive array — array accelerator 000 000000000000 O00oo0o
configuration error. Data does notcorrespond [ oopopoOoOooOO0 OOOO0O0OOOOO0
to this drive array. Array accelerator is
temporarily disabled. ooo0oo0 Dooooooooooboooo
0o0oooooooooobo
oooo
0000 Dooo0ooo0o0oboO oooo
goooooooOoO0O Dooooooo
oooooooooooooo
1796 Slot x drive array — array acceleratorisnot QOO0 OOOOOOODOOOSmartD OO
responding. Array accelerator is temporarily o ooooooooooooon
disabled.
1797 Slot x drive array — array accelerator read 000 0000000000 SmartdO00O

error occurred. Data in array accelerator has
been lost. Array Accelerator is disabled.

oooooO0oOooooOoooobO0oOoon
gooooooooooboooboono

oo
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1798 Slot x drive array — array acceleratorwriteerror OO0 Q0 0000000000 Smartd 00O
occurred. Array accelerator is disabled. OooooOOoOO0O00o0ooooooon

goboooooooooooobooo

1799 Slot x drive array — Drive(s) Disableddueto OO0 OOOOOOCOO0OOOOOOOO
array accelerator data loss. Press the F1 0000000000 O0O0O0O000oon

key to continue with logical drives

disabled.Select F2 key to accept data loss nooboooooorROobooooon

and re-enable logical drives. vooooooooboooooonood
0000oo00oooooooobooooo

oobooooooooooobooon
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